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	PURPOSE OF THE UNIT STANDARD 


	This unit standard is intended for people who need to be able to operate a personal computer either as a user of computers or as basic knowledge for a career in the ICT industry. 

People credited with this unit standard are able to: 

  Start up and shut down a personal computer system using standard and non standard methods. 

  Change the configuration of a personal computer. 

  Use personal computer operating system functions. 

  Use operating system utilities. 

The performance of all elements is to a standard that allows for further learning in this area. 


	LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF PRIOR LEARNING 


	The credit value of this unit standard is calculated assuming a person has the prior knowledge and skills to: 

  Read, write, communicate and comprehend at least at GET level. 


	UNIT STANDARD RANGE 


	1. This standard is applicable to Graphical User Interface and Text Interface based operating systems. 
2. Where wording are not exact for the chosen operating system, the learner can choose the equivalent item or option to demonstrate competence in the specific outcome or assessment criteria. 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Start up and shut down a personal computer system using standard and non standard methods. 


	OUTCOME RANGE 


	At least two of: date, time, volume controller, display properties, desktop scheme, screen saver, screen pixel resolution, keyboard language. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The computer is powered up according to the manufacturers` instructions. 


	ASSESSMENT CRITERION 2 


	Errors experienced are explained and appropriate action is taken to correct the error. 


	ASSESSMENT CRITERION 3 


	The computer "boots up" to the point where it is ready to use. 


	ASSESSMENT CRITERION 4 


	User login information is correctly entered. 


	ASSESSMENT CRITERION RANGE 


	This generally only applies to computers where, login information is required.
 


	ASSESSMENT CRITERION 5 


	The computer is shut down according to the manufacturers` instructions. 


	ASSESSMENT CRITERION RANGE 


	Using the mouse, and/or using the keyboard to shut down.
 


	ASSESSMENT CRITERION 6 


	The computer is switched off according to the manufacturers` instructions. 


	ASSESSMENT CRITERION RANGE 


	Order of switching off.
 


	ASSESSMENT CRITERION 7 


	Examples of situations when a non-standard start-up should be used and the method for performing this operation is demonstrated. 


	ASSESSMENT CRITERION RANGE 


	At least 2 examples must be given.
 


	ASSESSMENT CRITERION 8 


	Examples of situations when a non-standard shut-down should be used and the method for performing this operation is demonstrated. 


	ASSESSMENT CRITERION RANGE 


	At least 1 example must be given.
 


	SPECIFIC OUTCOME 2 


	Change the configuration of a personal computer. 


	OUTCOME RANGE 


	At least two of: date, time, volume controller, display properties, desktop theme, screen saver, screen pixel resolution, keyboard language. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The configuration function is described in terms of purpose and use. 


	ASSESSMENT CRITERION 2 


	The configuration function is selected using an appropriate process. 


	ASSESSMENT CRITERION RANGE 


	The process is dependent on the particular operating system being used.
 


	ASSESSMENT CRITERION 3 


	The configuration is changed. 


	ASSESSMENT CRITERION 4 


	The use of the configuration function produced the anticipated outcome. 


	SPECIFIC OUTCOME 3 


	Use personal computer operating system functions. 


	OUTCOME RANGE 


	At least three of: format any disk, install software, install hardware, uninstall software, print screen (screen print). 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The function is described in terms of purpose and use. 


	ASSESSMENT CRITERION 2 


	The function is selected using an appropriate process. 


	ASSESSMENT CRITERION RANGE 


	The process is dependent on the particular operating system being used.
 


	ASSESSMENT CRITERION 3 


	The function is used according to the manufacturer`s instructions. 


	ASSESSMENT CRITERION 4 


	The use of the function produced the anticipated outcome. 


	SPECIFIC OUTCOME 4 


	Use operating system utilities. 


	OUTCOME RANGE 


	At least two of: Diskcopy, Scandisk, Recycle Bin, Calculator, File editor. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The system utility program is started. 


	ASSESSMENT CRITERION 2 


	Appropriate input is given to the utility. 


	ASSESSMENT CRITERION 3 

	


	The use of the utility achieves the anticipated outcome. 


	ASSESSMENT CRITERION 4 


	The utility is closed. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	  The relevant Education and Training Quality Authority (ETQA) must accredit providers before they can offer programmes of education and training assessed against unit standards. 

Moderation Process: 

  Moderation of assessment will be overseen by the relevant ETQA according to the moderation guidelines in the relevant qualification and the agreed ETQA procedures. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	  Proficient in relevant software packages. 

  Performance of all elements is to be carried out in accordance with organisation standards and procedures, unless otherwise stated. Organisation standards and procedures may cover: quality assurance, documentation, security, communication, health and safety, and personal behaviour. 

  Performance of all elements complies with the laws of South Africa, especially with regard to copyright, privacy, health and safety, and consumer rights. 

  All activities must comply with any policies, procedures and requirements of the organisations involved, the ethical codes of relevant professional bodies and any relevant legislative and/ or regulatory requirements. 

  Performance of all elements is to be completed within the normal range of time and cost that would be expected in a professional environment (e.g. In a commercial or government organisation). 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 

	N/A 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	Identify and solve problems in which responses display that decisions using critical and creative thinking have been made by identifying simple operating problems when operating a personal computer. 


	UNIT STANDARD CCFO ORGANIZING 


	Organise and manage oneself and one`s activities responsibly and effectively by understanding the personal computer operating system functions. 


	UNIT STANDARD CCFO COLLECTING 


	Collect, analyse, organise, and critically evaluate information by ensuring that personal computer configurations are operated and maintained in accordance with manufacturers` instructions. 


	UNIT STANDARD CCFO SCIENCE 


	Use science and technology effectively and critically, showing responsibility towards the environment and health of others by acting responsibly when operating and maintaining personal computer system. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	This unit standard has replaced 7547, which was "Operate a personal computer system ", Level 2, 6 Credits. 

Supplementary information: 

Where not specified otherwise, all options in the range statement must be covered to confirm that a learner is competent in the specific outcome 

Definitions: 

  Disks - This refers to all types of removable storage devices/hard drives, like a CD, Stiffy, Floppy, Flashdrive etc. 

Domain: 

  End User Computing. 
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