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	PURPOSE OF THE UNIT STANDARD 


	This unit standard is for any learner to gain knowledge and handle diversity within different relationships in the South African society. 

A learner credited with this unit standard is able to: 

  Identify aspects of diversity within the South African society. 

  Demonstrate knowledge of diversity within different relationships. 

  Recognise an individual`s role and responsibility in relationships. 

  Identify ways and techniques to form positive relationships. 

In the context of this unit standard society may refer to any interpersonal relationships in cultural, social, family, community and work place contexts. 

This unit standard may be used as a core or elective within a GETC or any vocationally based qualification. It will also help to contribute to the full development of the learner and benefit towards social transformation in the South African society. 


	LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF PRIOR LEARNING 


	Description of required skills: 

  Fundamental communication skills at ABET level 3. 


	UNIT STANDARD RANGE 


	N/A 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Identify aspects of diversity within the South African society. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The official languages in South Africa are identified as protected in the Constitution. 


	ASSESSMENT CRITERION 2 


	2. Different South African cultures are explored and an indication is given of how understanding differences help to enhance acceptance and tolerance in relationships. 


	ASSESSMENT CRITERION 3 


	3. Ways of dealing with diversity in everyday life are explained with examples. 


	SPECIFIC OUTCOME 2 


	Demonstrate knowledge of diversity within different relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	2. Healthy relationships are explained in terms of well being and positive interactions. 


	ASSESSMENT CRITERION RANGE 


	Healthy, sound or positive relationships may be built on the following qualities such as honesty, sincerity, trust, enjoyment and common understanding.
 


	ASSESSMENT CRITERION 2 


	1. Factors that cause negative relationships are identified with examples. 


	ASSESSMENT CRITERION RANGE 


	Negative relationships may refer to any over dependence, disloyal, abusive and exploiting type relationships.
 


	ASSESSMENT CRITERION 3 


	3. Relationships within a group are discussed and an indication is given of how the group deals with diversity. 


	SPECIFIC OUTCOME 3 


	Recognise an individual`s role and responsibility in relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The importance of forming and maintaining positive relationships in a society is explained and an indication is given of the consequences of negative relations on the South African community. 


	ASSESSMENT CRITERION 2 


	2. Basic human rights are identified as described in the South African Constitution and the National Bill of Rights and an indication is given of the individual responsibility related to each right. 


	ASSESSMENT CRITERION RANGE 


	Basic human rights refer to all fundamental issues covered in the South African Constitution e.g. gender equality, disability and right to education.
 


	ASSESSMENT CRITERION 3 


	3. Personal boundaries in a relationship are discussed with reference to own needs, desires, interests and values. 


	SPECIFIC OUTCOME 4 


	Identify ways and techniques to form positive relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Practical techniques to promote positive relationships are identified with examples. 


	ASSESSMENT CRITERION RANGE 


	These techniques include, but do not exclude others, assertiveness, dealing with conflict and anger, talking to other people in a positive manner.
 


	ASSESSMENT CRITERION 2 


	2. Ways of dealing with resolving conflict and anger are identified for three case studies. 


	ASSESSMENT CRITERION 3 


	3. Ways of accessing support structures are identified in the local community. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	Assessment of this Unit Standard should be contextual and practical as far as possible. 


  Assessors must be registered as assessors with the appropriate ETQA. 

  Assessors, accredited by the appropriate ETQA, will assess a learner`s competency. 

  Moderators must be registered as assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA. 

  Moderation should include both internal and external moderation where applicable. 

  Training providers must be accredited by the appropriate ETQA. 

  Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF. 

  It is recommended that the outcomes of this unit standard may be assessed in conjunction with unit standards from the focus areas of social and personal development. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	N/A 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	The following developmental outcomes are addressed in this unit standard: 

1. The learner is able participate as responsible citizens in the life of local communities when determining their role and contribution in society and by explaining ways and techniques to form positive relationships. 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	The learner is able to identify and solve problems to improve positive and healthy relationships. 


	UNIT STANDARD CCFO WORKING 


	The learner is able to work effectively with others as a member of the community forming positive and healthy relationships. 


	UNIT STANDARD CCFO ORGANIZING 


	The learner is able to organise and manage oneself and one`s activities responsibly and effectively by explaining ways and techniques to form positive relationships. 


	UNIT STANDARD CCFO COMMUNICATING 


	The learner is able to communicate effectively by using verbal and non-verbal communication methods. 


	UNIT STANDARD CCFO DEMONSTRATING 


	The learner is able to demonstrate an understanding of the world as a set of related systems by understanding that basic human rights have accompanying responsibilities. 


	UNIT STANDARD CCFO CONTRIBUTING 


	The learner is able to contribute to his/her personal development by maintaining positive and healthy relationships. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	This unit standard replaces unit standard 7502, "Discuss and explain social diversity, human rights and alternative perspectives", 2 credits, ABET Level 4, PLUS unit standard 7501, which was "Discuss one-to-one; family and community dynamics and value systems", 2 credits, ABET Level 4. 
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