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	PURPOSE OF THE UNIT STANDARD 


	Understand the role of an individual in a team and the importance of teamwork. Be able to participate in meetings and interact with team members. 


	LEARNING ASSUMED TO BE IN PLACE 


	ABET 4 literacy. 


	UNIT STANDARD RANGE 


	Teamwork should be understood within the air-conditioning, refrigeration and ventilation context. Mindsets should be open to accommodate diverse groups e.g. women, cross-cultural. 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Demonstrate knowledge of the concept team, team players and teamwork 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The concepts team, team player and teamwork are listed and described. 


	ASSESSMENT CRITERION 2 


	2. Qualities of an effective team player are identified, named and explained. 


	ASSESSMENT CRITERION 3 


	3. Qualities of an ineffective team player are identified, named and explained. 


	ASSESSMENT CRITERION 4 


	4. Qualities of a team leader as a team player are identified, named and explained. 


	ASSESSMENT CRITERION 5 


	5. Qualities of an effective team (effective teamwork) are identified, named and discussed. 


	SPECIFIC OUTCOME 2 


	Discuss and explain individual and team performance 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The strengths of individual team members are determined and discussed. 


	ASSESSMENT CRITERION 2 


	2. The weaknesses of individual team members are identified and discussed. 


	ASSESSMENT CRITERION 3 


	3. Performance standards are listed and explained. 


	ASSESSMENT CRITERION 4 


	4. Individual roles of team members are listed and explained. 


	SPECIFIC OUTCOME 3 


	Participate in meetings 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Reasons why meetings are important are given. 


	ASSESSMENT CRITERION 2 


	2. The role of delegates in meetings is discussed. 


	ASSESSMENT CRITERION 3 


	3. Possible outcomes of meetings are listed. 


	SPECIFIC OUTCOME 4 


	Interact with team members 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Verbal feedback is given. 


	ASSESSMENT CRITERION 2 


	2. Information is communicated between teams and members of teams. 


	ASSESSMENT CRITERION 3 


	3. Problems are discussed and possible solutions communicated. 


	ASSESSMENT CRITERION 4 


	4. An awareness of cultural and other differences (diversity) is demonstrated. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	Any person wishing to be assessed against this unit standard may apply to an assessment agency, assessor or provider institution accredited by the relevant ETQA, who may appoint a moderator to be present at the assessment. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	The importance of the role of the individual in a team and the effect of working as a team. 
The importance of meetings. 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO WORKING 


	Work effectively with others: 


  Work in teams so that operations can be monitored and targets reached 


	UNIT STANDARD CCFO COLLECTING 


	Collect, analyse, organise and critically evaluate information: 


  Identify and solve problems to achieve set standards 


	UNIT STANDARD CCFO COMMUNICATING 


	Communicate effectively: 


  Communicate effectively so that instructions can be received and given 
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