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	PURPOSE OF THE UNIT STANDARD 


	A learner accredited with this standard will be able to understand and effectively apply basic business principles in order to improve productivity and efficiency of practice within the Freight Handling Environment. 


	LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF PRIOR LEARNING 


	NQF 1 or General Education and Training Certificate. 


	UNIT STANDARD RANGE 


	The applied competence expressed in this standard will enable the learner to select and implement the most effective business solution/s to familiar problems within own operational environment, with partial responsibility for quality under limited guidance. 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Utilise machinery, equipment, materials and time. 


	OUTCOME NOTES 


	Utilise machinery, equipment, materials and time allocated to the individual cost effectively and productively. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Demonstrate an understanding of the impact of quality customer service on profitability. 


	ASSESSMENT CRITERION 2 


	2. Generate and consider options and possibilities for improving the profitability of an operation within a simulated environment, making recommendations on new methods and/or technologies which will enhance competitiveness. 


	ASSESSMENT CRITERION 3 


	3. Identify and explain methods for ensuring cost-effective utilisation of allocated resources. 


	ASSESSMENT CRITERION 4 


	4. Suggest methods to be used to combat cost overruns with respect to a given budget. 


	ASSESSMENT CRITERION 5 


	5. Explain how an individual`s actions impact on organisational profit and/or loss and cashflow. 


	ASSESSMENT CRITERION 6 


	6. Describe the impact of new technologies on the budget of an organisation. 


	ASSESSMENT CRITERION 7 


	7. Describe relationships between the stakeholders in a business and how that will impact on an organisations` success. 


	SPECIFIC OUTCOME 2 


	Identify and apply goals aligned to the work situation which reflect the organisational goals. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Demonstrate an understanding of the impact of quality customer service on profitability. 


	ASSESSMENT CRITERION 2 


	2. Generate and consider options and possibilities for improving the profitability of an operation within a simulated environment, making recommendations on new methods and/or technologies which will enhance competitiveness. 


	ASSESSMENT CRITERION 3 


	3. Identify and explain methods for ensuring cost-effective utilisation of allocated resources. 


	ASSESSMENT CRITERION 4 


	4. Suggest methods to be used to combat cost overruns with respect to a given budget. 


	ASSESSMENT CRITERION 5 


	5. Explain how an individual`s actions impact on organisational profit and/or loss and cashflow. 


	ASSESSMENT CRITERION 6 


	6. Describe the impact of new technologies on the budget of an organisation. 


	ASSESSMENT CRITERION 7 


	7. Describe relationships between the stakeholders in a business and how that will impact on an organisations` success. 


	SPECIFIC OUTCOME 3 


	Maintain and enhance organisational image and customer service (both internal and external). 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Demonstrate an understanding of the impact of quality customer service on profitability. 


	ASSESSMENT CRITERION 2 


	2. Generate and consider options and possibilities for improving the profitability of an operation within a simulated environment, making recommendations on new methods and/or technologies which will enhance competitiveness. 


	ASSESSMENT CRITERION 3 


	3. Identify and explain methods for ensuring cost-effective utilisation of allocated resources. 


	ASSESSMENT CRITERION 4 


	4. Suggest methods to be used to combat cost overruns with respect to a given budget. 


	ASSESSMENT CRITERION 5 


	5. Explain how an individual`s actions impact on organisational profit and/or loss and cashflow. 


	ASSESSMENT CRITERION 6 


	6. Describe the impact of new technologies on the budget of an organisation. 


	ASSESSMENT CRITERION 7 


	7. Describe relationships between the stakeholders in a business and how that will impact on an organisations` success. 


	SPECIFIC OUTCOME 4 


	Identify and anticipate customer`s requirements. 


	OUTCOME NOTES 


	Identify and anticipate customer`s requirements, and meeting those requirements within budget constraints. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Demonstrate an understanding of the impact of quality customer service on profitability. 


	ASSESSMENT CRITERION 2 


	2. Generate and consider options and possibilities for improving the profitability of an operation within a simulated environment, making recommendations on new methods and/or technologies which will enhance competitiveness. 


	ASSESSMENT CRITERION 3 


	3. Identify and explain methods for ensuring cost-effective utilisation of allocated resources. 


	ASSESSMENT CRITERION 4 


	4. Suggest methods to be used to combat cost overruns with respect to a given budget. 


	ASSESSMENT CRITERION 5 


	5. Explain how an individual`s actions impact on organisational profit and/or loss and cashflow. 


	ASSESSMENT CRITERION 6 


	6. Describe the impact of new technologies on the budget of an organisation. 


	ASSESSMENT CRITERION 7 


	7. Describe relationships between the stakeholders in a business and how that will impact on an organisations` success. 


	SPECIFIC OUTCOME 5 


	Select and implement the most effective business solution. 


	OUTCOME NOTES 


	Select and implement the most effective business solution to problems within his/her own operational environment and level of authority. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Demonstrate an understanding of the impact of quality customer service on profitability. 


	ASSESSMENT CRITERION 2 


	2. Generate and consider options and possibilities for improving the profitability of an operation within a simulated environment, making recommendations on new methods and/or technologies which will enhance competitiveness. 


	ASSESSMENT CRITERION 3 


	3. Identify and explain methods for ensuring cost-effective utilisation of allocated resources. 


	ASSESSMENT CRITERION 4 


	4. Suggest methods to be used to combat cost overruns with respect to a given budget. 


	ASSESSMENT CRITERION 5 


	5. Explain how an individual`s actions impact on organisational profit and/or loss and cashflow. 


	ASSESSMENT CRITERION 6 


	6. Describe the impact of new technologies on the budget of an organisation. 


	ASSESSMENT CRITERION 7 


	7. Describe relationships between the stakeholders in a business and how that will impact on an organisations` success. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	1. Anyone assessing a learner against this unit standard must be registered as an assessor with the relevant ETQA. 

2. Any institution offering learning that will enable achievement of this unit standard must be accredited by the Freight Handling Chamber of the Transport SETA and/or relevant ETQA. 

3. Moderation of assessment will be done by the relevant ETQA at its discretion. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	The learner can understand, explain and apply: 

1. Different business entities and the legal relationships and responsibilities that exist in such entities. 

2. The principles of supply and demand, and the effect of these principles on an organisation (e.g. remaining globally competitive). 

3. The relationship between "accountability" and "responsibility" in a corporate environment. 

4. The principles of profit and loss, and the factors which impact on this (e.g. interest rates, fixed costs). 

5. Availability and effectiveness of new technologies on the profitability of an organisation. 

6. Business ethics, a quality customer service and current labour legislation within an industry context and how this impacts on operations and profitability. 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	Identify and solve problems by taking proactive measures to prevent or eliminate problems that impact on organisation. 


	UNIT STANDARD CCFO WORKING 


	Demonstrate initiative in developing personal interactions with customers designed to enhance corporate image and quality of service, by working effectively with others and in teams. 


	UNIT STANDARD CCFO COLLECTING 


	Collect, analyse, organise and critically evaluate information to make suggestions for business improvement. 


	UNIT STANDARD CCFO DEMONSTRATING 


	Demonstrate initiative in analysing impact of own actions (or lack thereof) on budget, by managing and organising oneself. 


	QUALIFICATIONS UTILISING THIS UNIT STANDARD: 


	 
	ID
	QUALIFICATION TITLE
	LEVEL
	STATUS
	END DATE

	Core 
	20656   
	National Certificate: Flour Confectionery Baking 
	Level 3 
	Reregistered 
	2006-04-20 

	Core 
	20658   
	National Certificate: Food and Beverage Processing: Plant Baking Processing 
	Level 3 
	Reregistered 
	2008-08-23 

	Core 
	57831   
	National Certificate: Freight Handling 
	Level 3 
	Registered 
	2010-02-21 

	Core 
	48887   
	National Certificate: Hiring Services and Support 
	Level 3 
	Registered 
	2007-12-02 

	Core 
	57879   
	National Certificate: Manufacturing of Surface Coatings 
	Level 3 
	Registered 
	2010-02-21 

	Fundamental 
	14851   
	National Certificate: Agri Trade Processes 
	Level 2 
	Reregistered 
	2008-09-13 

	Fundamental 
	14574   
	National Certificate: Freight Handling 
	Level 3 
	Reregistered 
	2006-12-03 

	Elective 
	48655   
	National Certificate: General Abattoir Processes 
	Level 2 
	Reregistered 
	2010-05-15 

	Elective 
	48892   
	National Certificate: Macadamia production and de-husking 
	Level 2 
	Reregistered 
	2010-05-15 

	Elective 
	48894   
	National Certificate: Milling and Blending of Spice Powder 
	Level 2 
	Reregistered 
	2010-05-15 

	Elective 
	50226   
	National Certificate: Rooibos Processing 
	Level 2 
	Registered 
	2009-06-29 

	Elective 
	50227   
	National Certificate: Rooibos Production 
	Level 2 
	Registered 
	2009-06-29 

	Elective 
	48903   
	National Certificate: Tea Production and Processing 
	Level 2 
	Reregistered 
	2010-05-15 

	Elective 
	50228   
	National Certificate: Wool and Mohair Handling 
	Level 2 
	Registered 
	2009-06-29 

	Elective 
	48902   
	National Certificate: Abattoir Supervision 
	Level 3 
	Reregistered 
	2010-05-15 

	Elective 
	23655   
	National Certificate: Business Administration Services 
	Level 3 
	Reregistered 
	2009-05-02 

	Elective 
	48848   
	National Certificate: Fruit Packing and Grading Processes 
	Level 3 
	Registered 
	2007-08-11 

	Elective 
	49555   
	National Certificate: Operation of Mobile Explosives Manufacturing Units 
	Level 3 
	Registered 
	2008-06-15 

	Elective 
	48904   
	National Certificate: Paprika Oleoresin Extraction and Blending 
	Level 3 
	Reregistered 
	2010-05-15 

	Elective 
	49216   
	National Certificate: Pipeline Operations 
	Level 3 
	Registered 
	2007-12-02 

	Elective 
	13716   
	National Certificate: Professional Driving 
	Level 3 
	Reregistered 
	2006-06-29 

	Elective 
	50285   
	National Certificate: Professional Driving 
	Level 3 
	Registered 
	2009-06-29 

	Elective 
	48650   
	National Certificate: Seed Research and Development Operations 
	Level 3 
	Registered 
	2007-08-11 

	Elective 
	48651   
	Further Education and Training Certificate: Meat Classification 
	Level 4 
	Registered 
	2007-12-02 

	Elective 
	48649   
	Further Education and Training Certificate: Meat Examination 
	Level 4 
	Registered 
	2007-12-02 

	Elective 
	48792   
	Certificate: Broadcast Engineering 
	Level 5 
	Registered 
	2007-08-11 
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