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	PURPOSE OF THE UNIT STANDARD 


	A person credited with this unit standard is able to: 

  Demonstrate an understanding of quality assurance practices in a sensitive consumer products manufacturing environment, 

  Integrate quality assurance practices into a sensitive consumer products production or packing line, 

  Monitor the quality on a sensitive consumer products production or packaging line, 

  Resolve non-conformance to quality in sensitive consumer products or containers. 

This unit standard is intended for a person working in a sensitive consumer products manufacturing environment who needs to monitor quality on a sensitive consumer products production or packaging line and resolve non-conformances to quality in sensitive consumer products or containers. 

This unit will contribute to the full development of the learner with in the sensitive consumer products manufacturing environment by providing recognition, further mobility and transportability within the field of manufacturing and assembly. The skills, knowledge and understanding demonstrated within this unit standard are essential for social and economic transformation and contribute to the upliftment and economic growth within the sensitive consumer products manufacturing and processing environment. 


	LEARNING ASSUMED TO BE IN PLACE 


	Required skills and knowledge on: 

  Introduction to food microbiology. 

  Quality assurance practices and procedures. 

  Quality assurance principles. 


	UNIT STANDARD RANGE 


	The scope of this unit standard is for a person working in a sensitive consumer products manufacturing environment who needs to monitor quality on a sensitive consumer products production or packaging line and resolve non-conformance to quality in sensitive consumer products containers. 

In the context of this unit standard a sensitive consumer products environment includes all areas relating to sensitive consumer products handling, including primary production, processing, manufacturing, packaging, distribution, marketing, retailing, preparation and final presentation to the consumer. 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Demonstrate an understanding of quality assurance practices. 


	OUTCOME NOTES 


	Demonstrate an understanding of quality assurance practices in a sensitive consumer products manufacturing environment. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The difference between quality control and quality assurance is defined according to methodology principles. 


	ASSESSMENT CRITERION 2 


	2. The importance of a sensitive consumer products production quality assurance system is described according to the methodology principles. 


	ASSESSMENT CRITERION 3 


	3. The purpose of quality control practices is explained according to methodology principles and practices. 


	ASSESSMENT CRITERION 4 


	4. Factors affecting the accuracy of the quality control tests and their results are identified. 


	ASSESSMENT CRITERION 5 


	5. The purpose and importance of quality status indicators in the sensitive consumer products manufacturing environment are explained. 


	ASSESSMENT CRITERION RANGE 


	Quality status indicators refer to reject or approval stickers, sin-bins, non-conforming and conforming product indicators.
 


	ASSESSMENT CRITERION 6 


	6. The reporting procedure for quality control practices is explained according to standard operating procedures. 


	SPECIFIC OUTCOME 2 


	Integrate quality assurance practices into a sensitive consumer products production or packing line. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. A plan to implement assurance practices is developed according to standard operating procedures. 


	ASSESSMENT CRITERION 2 


	2. Potential constraints to the implementation of quality control practices are identified and reported according to standard operating procedures. 


	ASSESSMENT CRITERION 3 


	3. Quality control practices integrated into a sensitive consumer products production or packaging line according to standard operating procedures. 


	ASSESSMENT CRITERION 4 


	4. Constraints to the quality assurance practices are solved and alterations are implemented according to standard operating procedures. 


	SPECIFIC OUTCOME 3 


	Monitor the quality on a sensitive consumer products production or packaging line. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Maintaining of production or packaging line parameters are evaluated and recorded according to standard operating procedures. 


	ASSESSMENT CRITERION RANGE 


	Parameters refer to speed, temperature, pressure, machine settings, line inputs and outputs.
 


	ASSESSMENT CRITERION 2 


	2. A sample of the sensitive consumer products product or container is taken according to standard operating procedures. 


	ASSESSMENT CRITERION 3 


	3. The test results are interpreted according to product specifications. 


	ASSESSMENT CRITERION 4 


	4. Sub-standard product or containers are identified and handled according to standard operating procedures. 


	ASSESSMENT CRITERION 5 


	5. The sensitive consumer products production quality control system is maintained according to standard operating procedures. 


	ASSESSMENT CRITERION 6 


	6. Documentation related to integrating quality control practices into production line operation is accurate and complete in accordance with standard operating procedures. 


	SPECIFIC OUTCOME 4 


	Resolve non-conformance to quality in sensitive consumer products or containers. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Causes of non-conformances of sensitive consumer products product are investigated and determined according to standard operating procedures. 


	ASSESSMENT CRITERION RANGE 


	Investigation refers to standard operating procedures, quality standards, manufacturing records and sample analysis.
 


	ASSESSMENT CRITERION 2 


	2. Causes of non-conformance causes are recorded according to standard operating procedures. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 

	  Internal moderation. 

  External moderation. 

  An assessor, accredited by the relevant ETQA, will assess the learner`s competency. 

  Assessment procedures will be supplied by the ETQA in alignment with NSB requirements. 

  All assessment activities must be fair, so that all candidates have equal opportunities. Activities must be free of gender, ethnic or other bias. 

  Assessment and moderation procedures, activities and tools must be transparent, affordable and support development within the field, sub-field and NQF. 

  Questions and answers to determine theoretical knowledge are expected. 

  Examination of an assessment portfolio. 

  Reporting skills are demonstrated by effective communication, using verbal (language) and/or writing skills. 

  Direct observation in simulated or actual work conditions. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	Embedded knowledge is reflected within the assessment criteria of each specific outcome. 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	N/A 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	Identify and solve problems in which response displays that responsible decisions, using critical and creative thinking, have been made. 

Evident in all specific outcomes. 


	UNIT STANDARD CCFO ORGANIZING 


	Organise and manage oneself and one`s activities responsibly and effectively. 

Evident in all specific outcomes. 


	UNIT STANDARD CCFO SCIENCE 


	Use science and technology effectively and critically, showing responsibility towards the environment and health of others. 

Evident in all specific outcomes. 


	UNIT STANDARD CCFO DEMONSTRATING 

	Demonstrate an understanding of the world as a set of related systems by recognising that problem solving contexts do not exist in isolation. 

Evident in all specific outcomes. 


	UNIT STANDARD CCFO CONTRIBUTING 


	Contribute to the full personal development of each learner and the social and economic development of the society at large. 

Evident in all specific outcomes. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	Supplementary Information: 

Legal requirements: 

The following acts and/or codes, current and future regulations and amendments will be applicable: 

  Foodstuffs, Cosmetics and Disinfectants Act, No. 54 of 1972, 

  Health Act, No 63 of 1977, 

  Occupational Health and Safety Act, No. 85 of 1993, 

  SABS Food Hygiene Management Code 49: 1989. 

Definition of terms within this unit standard: 

Terminology & clarification/explanation/definition: 


  Sensitive consumer products safety: 
Refers to all practices and procedures that will ensure that sensitive consumer products are safe for consumption by human beings. These practices and procedures are applied from raw product receiving, handling and sorting until the final product is manufactured, stored and sold to the consumer. 


  Sensitive consumer products safety practices and procedures: 
Refer to good manufacturing practices, monitoring critical control points, HACCP`s, practices against sensitive consumer products contamination and personal hygiene. 


  Standard operating procedures: 
Refer to company procedures, prescribed procedures from the manufacturer, personal and sensitive consumer products safety procedures, good manufacturing practices, best practices, applicable legislation, time frames, recipes and specifications. 
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