Draft Unit Standard

Prepare for and dispatch fresh produce according to a loading manifest
	NQF Level
	:
	3

	Credit(s)
	:
	5

	Field
	:
	NSB 01: Agriculture and Nature Conservation

	Sub-Field
	:
	Secondary Agriculture

	SGB Name
	:
	SGB Secondary Agriculture: Processing


	PURPOSE STATEMENT:

	The purpose of this unit standard is to ensure that persons employed in fresh produce sorting and packing industries are able to coordinate and administer the dispatch of fresh produce according to a loading manifest to various local and international markets.
The qualifying learner is able to:

· Explain dispatch protocols and procedures
· Perform pre-dispatch procedures
· Prepare loads for shipment
· Capture and administer dispatch information
· Monitor and conduct administration of loading of shipments



	LEARNING ASSUMED TO BE IN PLACE:

	Learners accessing this unit standard will have demonstrated competence against numeracy and literacy at NQF level 2.



	SPECIFIC OUTCOMES AND ASSESSMENT CRITERIA


	Specific Outcome 1:
	Explain dispatch protocols and procedures

	Assessment Criteria: 
1.1
Dispatch protocols for various markets and agents are explained as applicable to the specific workplace
1.2
Produce release procedures are explained as applicable to the specific workplace.
1.3
Quality standards and protocols are explained as applied by the workplace
1.4
Documentation and records that must be maintained are explained as applied by the workplace



	Specific Outcome 2:
	Perform pre-dispatch procedures

	Assessment Criteria: 

2.1
Activities are planned and conducted in terms of a loading manifest
2.2
Batches of produce are prepared as determined by the loading manifest

Assessment Criterion Range:
The range includes but is not limited to determining volumes of specific produce for specific agents or markets, confirming produce availability
2.3
Batch information and records are compiled according to worksite procedures

2.4
Produce samples are prepared from the batch for pre-dispatch quality inspections according to worksite procedures
Assessment Criterion Range:
The range includes but is not limited to samples of produce are prepared and presented for inspection, produce information is recorded, samples are directed to quality inspection areas, communication with quality inspection services are maintained
2.5
Quality inspection results are read and acted upon according to worksite procedures
Assessment Criterion Range:
The range includes but is not limited to releasing approved produce, directing rejected produce to holding areas, communicating results with stakeholders



	Specific Outcome 3:
	Prepare loads for shipment

	Assessment Criteria: 

3.1
Loads of produce are prepared according to the loading manifest
3.2
Produce codes that are taken up in the load is captured according to worksite procedures
3.3
Loads are released for shipment according to worksite procedures




	Specific Outcome 4:
	Capture and administer dispatch information

	Assessment Criteria: 

4.1
Dispatch documentation are compiled and verified against the loading manifest according to worksite procedures
4.2
Dispatch data and information is captured on the workplace data management system
4.3
Standard reports and queries are compiled and printed from the data base as requested by the workplace
4.4
Dispatch documentation is administered and filed according to worksite procedures
4.5
Labels and bar codes are compiled and printed where applicable on the workplace system
4.6
The dispatch records and information are maintained and organised according to worksite filing and data management standards

4.7
Stock levels of office stationary and standard documentation are maintained according to worksite procedures



	Specific Outcome 5:
	Monitor and conduct administration of loading of shipments

	Assessment Criteria: 

3.1
Shipments are inspected for compliance with market protocols prior to loading according to worksite procedures
Assessment Criterion Range:
The range includes but is not limited to inspection of fresh produce seals, produce packaging, cold chain monitoring devices, produce labeling and coding, completing documentation
3.2
Pre-loading container inspections are monitored and recorded according to worksite procedures
3.3
The loading of shipments into containers are monitored and recorded according to worksite procedures
3.4
Containers are sealed before transport according to worksite procedures



	ACCREDITATION AND MODERATION OPTIONS:

	· Assessors assessing learners against this unit standard must be registered as an assessor with the relevant ETQA
· An institution offering learning that will enable achievement of this unit standard must be accredited as a provider through the relevant ETQA.
· Moderation of assessment will be overseen by the relevant ETQA according to the moderation guidelines in the relevant qualification and the agreed ETQA procedures.




	NOTES:



	Critical cross-field outcomes

	UNIT STANDARD CCFO IDENTIFYING

The learner is able to identify and solve problems in which responses display that responsible decisions, using critical and creative thinking, have been made by:
· Setting, adjusting and communicating time frames for the dispatch of produce
· Recognising and responding to deviations, variations and areas of non compliance 



	UNIT STANDARD CCFO WORKING
Work effectively with others as a member of a team, group, organisation or community by:

· Keeping all stakeholders informed
· Adhering to standard workplace procedures when conducting in-line quality control


	UNIT STANDARD CCFO COMMUNICATING
Communicate effectively by using mathematical and/or language skills in the modes of oral and/or written presentations by:

· Identifying and reporting deviations and variations according to standard workplace procedures.

· Collecting and recording data accurately and completely
· Displaying the ability to communicate effectively in the work environment with regard to dispatch data and information
· Maintaining and administering information and records on the dispatch of produce


	UNIT STANDARD CCFO ORGANISING

The learner is able to organise and manage himself and his activities responsibly and effectively by:

· Conducting the dispatch of produce in a organized and structured manner
· Maintaining effective communication with stakeholders


	UNIT STANDARD CCFO COLLECTING
Collect, analyse, organise and critically evaluate information when:

· Coordinating the dispatch of produce in terms of the leading manifest
· Reporting information and trends


	UNIT STANDARD CCFO DEMONSTRATING
Demonstrate an understanding of the world as a set of related systems by:

· Understanding the consequences of inaccurate data on the organization
· Understanding dispatch as an integral component of operational efficiencies


	UNIT STANDARD CCFO CONTRIBUTING
Contribute to the full personal development of each learner and the social and economic development of the society at large.




	Embedded Knowledge:

	Embedded knowledge is reflected within the assessment criteria of each specific outcome.  The essential embedded knowledge included in the outcomes of this unit standard includes but is not limited to:

· Standard workplace procedures

· Dispatch protocols

· Quality inspections and produce release procedures

· Key control points

· Dispatch records and administration

· Data capturing and reporting
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