
EEDUCATION TRAINING QUALITY ASSURANCE (ETQA)

Overview of the Department

Targets Reached by the Department

Although it seems to be business-as-usual within the 

context of the Quality Assurance Bodies of the SETAs, 

the realities regarding the changes to the Skills 

Development landscape are becoming more visible.  

Since the promulgation of the National Qualifications 
Framework (NQF) and the Quality Council for Trades 

and Occupations (QCTO) Acts and the dawn of the Skills 

Development and SAQA Acts there have been pockets 
of synergies in every corner of our land endeavouring to 
share ideas, best practices, mechanisms and wisdom to 

tackle the challenges brought about by the 

architectural changes to models of quality assurance.  
South Africa has recently witnessed the birth and the 

launch of the Quality Council for Trades and Occupations (QCTO). 

The QCTO blueprint which will guide the accreditation of private institutions, and the assessment 

and moderation of learner achievements, amongst other things, has not yet been finalised. 
Nevertheless, the AgriSETA ETQA, like other ETQAs, did not remain idle.  With the blessing of the 
Governing Board, the ETQA Department secured a position for a QCTO Coordinator to take over the 

QCTO and OFO portfolios which are currently the responsibility of the QCTO Project Manager, Mr 

Herman van Deventer. 

The ETQAs are, by their very nature, more quality-orientated than quantity-driven bodies. The 

targets that are commonly sought after are the improvement of training provision, monitoring of 

providers, certification of learners, coordination of development of curricula, and coordination of 
stakeholder participation.  The monitoring function worked tirelessly to ensure that at least 200 

training providers were monitored during 2009 and 2010. There was a slow pace in the process of 

accreditation of providers; only 12 providers were accredited during the period under review.  The 

speculated reason for the slowdown is that the training market has become over-populated and 
saturated.
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The process of registering assessors and moderators became very hectic during the period under 

review due to the number of practitioners whose practice periods had expired and who had to 

apply to be re-registered.  The ETQA is proud that 700 of the 1 180 learners who went through the 

eRPL process, were given credits for full qualification in the Grain Industry.

Qualifications and Curriculum Development

Despite the challenges posed by the skills and knowledge needed to develop the new curricula, 

AgriSETA managed, with unparalleled commitment from industry, to top all the SETAs with regard 

to the number of applications submitted to the Department for verification; AgriSETA developed 
and submitted 13 qualifications.  

Recognition of Prior Learning (RPL) Projects (ISOES)

Better understanding and clarity have been achieved over the past few months of communicating 
with AgriSETA's five centres of excellence (ISOEs) to roll out the RPL programmes for the sector. 
Depending on their focus, each ISOE develops an RPL mechanism according to the needs of its 

respective industry. For example, Koue Bokkeveld Training Centre has just completed 

comprehensive research on a "Training Gap Analysis" within the Fruit Industry which will be 
followed by an RPL process. Scientific Roets has engaged on farmer development programmes 
and is focussing on developing an RPL process for qualification on animals. Shukela Training 

Centre is developing an RPL on artisans within the sugar industry. The National Training Institute is 

focusing on supervisor development and an RPL on general worker to supervisor qualification; 
and Transvaal Suiker Beperk (TSB) is focusing on the farmer and artisan development and an RPL 

for the emerging farmers.

Roadshows

The AgriSETA conducted information session with stakeholders, in an endeavour to update them 

on issues of quality assurance, learnership allocations and stakeholder readiness for the upcoming 

changes in the SETA landscape. The attendance was fairly good, for both providers and employers. 

The roadshows were conducted in eight provinces; Free State and Northern Cape were combined. 

The following numbers of providers attended:

Highlights within the Department

Gauteng 40

Western Cape 20

Eastern Cape 26

North-West  20

KwaZulu-Natal 28

Limpopo  30

Mpumalanga 12

Free State 26
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New Developments within the Department

Appointment of QCTO Board 

The Minister of Higher Education and Training approved the nominations for the QCTO Board 

which consists of 16 members:

The Chairperson and the Acting Executive Officer were appointed.

The launch of the QCTO took place on 23 February 2010, at which time the DHET officially 
announced the QCTO Board.

+

Quality Assurance Committee 

Prof Daan Prinsloo Transvaal Agricultural Union of South Africa (TAU)

Mr Mbu Jolisa Food and General Workers Union (FGWU)

Mr Phillip Mokwena Food and Allied Workers Union (FAWU)

Mr Michael Ntutela Food and Allied Workers Union (FAWU)

Ms Jacquie Ambrose South African Poultry Association (SAPA)

Ms Jenny Mathews Grain South Africa

Positive feedback was received from the stakeholders in terms of the quality of the presentations 
in general, the information packs provided, the venues and the timing of the workshops 
(February/March). 

Quality Assurance Committee

Quality Assurance Personnel
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Quality Assurance Personnel 

Mr Fanny Phetla Manager: Quality Assurance 

Mr Dominicus Yotwana Quality Control Coordinator: Accreditation

Mr Gloria Ntoule Quality Control Admin Assistant: Accreditation

Mr Ntokozo Lwandle Quality Control Coordinator: Monitoring

Minah Matloa Quality Control Admin Assistant: Monitoring

Ms Rita de Bruyn Assessor/Moderator Administrator

Quality Council for Trades and Occupations (QCTO)

The AgriSETA has responded at national roadshows held in eight provinces to the new skills 

development landscape that is currently emerging, after being introduced by legislation. This new 
landscape proposes improvements on past policy frameworks and practices and aims to address a 
number of problems experienced with the implementation of the NQF.

In terms of the new landscape, an Occupational Qualifications Framework (OQF) will be 

established and the implementation of this structure will be the responsibility of the newly-

established Quality Council for Trades and Occupations (QCTO).

The new landscape will impact on a number of current functions for which SETAs have been 
responsible or in which they have been involved in the past.  These specifically relate to the quality 

assurance roles managed by the ETQA Department as well as the qualification development roles 

of the Standards Generating Bodies.  The AgriSETA used the opportunity presented by the 

national roadshow to inform its stakeholders of the expected changes and the impact thereof.

The AgriSETA ETQA Department is proactively engaging the challenges presented by the new 
landscape by evaluating current policies, procedures and practices in an effort to prepare the 

Department for the future.  As with all changes and new thinking, many questions still need to be 

answered.  AgriSETA-nominated persons are actively involved in working groups and 
opportunities are used to inform new thinking through participation.  This is enabling the 
AgriSETA to be an active partner in shaping the future and remain informed on the new directions 

as they unfold.

A key future process is the development of occupational qualifications designed to address labour 

market needs for scarce occupations and critical skills areas.  The occupational qualifications are 
linked to the national framework of recognised occupations, namely the Organising Framework 

for Occupations (OFO).  This process will be managed by a Development Quality Partner (DQP) 

appointed by the QCTO in accordance with a Service Level Agreement.  The appointment of the 
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DQP is an industry decision.  The AgriSETA has accepted the importance of establishing processes and the 

capacity to act as DQP where mandated to do so by industry.  A number of pilot projects were initiated, 

especially for areas where industries requested the development of new qualifications and where current 

qualifications registered with SAQA required substantial review.

The first step in developing an occupational qualification is to establish an Occupational Curriculum 

Document which will inform the qualification.  A number of Occupational Curricula were developed with 

inputs from industry-nominated experts.  These were developed in accordance with current process 

guidelines on the scope, structure and content of Occupational Curricula.  The documents provide 

guidance on the future delivery of the knowledge, practical skills and work experience components of skills 

development for a specific occupation.  

The AgriSETA recognises the importance of a structured and public constituent verification process of 

Occupational Curricula by all interested parties.  To achieve this, a facility for evaluating the documents and 

submitting specific comments and proposals, has been created on the AgriSETA website.

A further requirement, relating to certification of learners by means of an external assessment process, will 
be addressed in the near future.  The AgriSETA ETQA Department envisages a specific need to establish 
partnerships with industry representative bodies and to play an active role in the establishment of the 

resources and capacity to address external assessment requirements.  Current indications are that this will 

be structured as Assessment Quality Partnerships for specific occupational qualifications where mandated 
by industry.

In conclusion, "the new landscape is being developed for industry and must be driven by industry" as 
stated by the Department of Higher Education and Training.  The AgriSETA is committed to supporting 

industry to ensure that the transition is a smooth process and that training against national standards 

remains available, relevant to industry needs and meets the quality standards defined by industry.

The AgriSETA will continue to monitor policy directions as these are provided by the newly-established 
QCTO Board and act on such directions in a timely manner.
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SSKILLS DELIVERY - LEARNERSHIPS AND SKILLS
PROGRAMMES

Overview of the Department

Targets reached within the Department in 2009/10

During the period under review, the Skills Delivery 

Department, in its function of approving skills development 

applications, and implementing and managing projects, 

managed to achieve several statistical targets set in the Service 

Level Agreement (SLA). The Skills Delivery Department is 

responsible for implementing learnerships, skills programmes 
as well as Surplus Projects which include learnerships and skills 
programmes on Objective 2, Success Indicator 2.8; and 

Objective 4, Success Indicator 4.1. 

This report covers the 2009 Surplus Project, the 2009/10 Skills Programmes and the 2009/10 

Learnerships. The report further covers the application and evaluation processes and the projects 
approved for implementation in the 2010/11 financial year.

The Skills Delivery Department comprises a team of five members who are responsible for the day-

to-day activities of the Department. 

Skills Programme applications received and approved

Skills Programmes applications received 254
Skills Programmes applications approved 75

Province Projects Service providers No. of learners Amount

Eastern Cape 10 9 217 R663 138,00

Free State 6 5 155 R384 864,00

Gauteng 28 22 959 R2 852 618,00

KwaZulu-Natal 4 4 75 R369 360,00

Limpopo 6 6 152 R602 604,00

Mpumalanga 3 3 78 R295 488,00 

North-West 6 5 117 R398 088,00

Western Cape 11 6 947 R1 530 072,00

Northern Cape 1 1 15 R51 300,00

Total 75 61 2 715 R7 147 532,00

Table 1: Approved Skills Programmes per Province

Gerard Mamabolo
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