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INTRODUCTION
Congratulations on completing the program. As part of your training, you are required to keep a logbook of all practical on the job training and exposure you receive during the learning process.
You will now be assigned to a mentor who will oversee your off-site training, usually referred to as on-the-job training.
The mentor will assist and advise you on the practical aspects of the job, how to fit into the company, what is expected of you as an employee and as a future supervisor.

Responsibilities of the learner include:
· One hundred percent commitment to the learning process. Learners are encouraged to study any additional source of information relevant to this learning process.
· Doing all assignments contained in this workbook as well any tasks and assignments received from your mentor or supervisor to whom you have been assigned.
· Although the mentor is responsible to sign off all sections completed, it is the learner’s responsibility to ensure that all paperwork is completed and handed in for filing on his/her record of learning. It should be clearly stated to learners that a 100% complete record of learning, as prescribed by this logbook, is their sole responsibility.  Any document missing from the record may result in your not being declared competent.
· Discuss any problems that you may have with your mentor.






[bookmark: _Toc496236333]Acknowledgment of Receipt
I ____________________________ (Learner) acknowledge receipt of my on the job Training 
Logbook on this the __________ day of ____________ 200 ___

The process of on-the-job training has been explained to me.
_______________________
Signature of Learner 
Name of Mentor: ___________________
________________________
Signature of Mentor
[bookmark: _Toc493030434][bookmark: _Toc493371693][bookmark: _Toc496236334]Declaration of Authenticity

I (learner name and surname) ________________________________, ID Nr 
__________________________ hereby declare that the work contained herein was completed by me on my own.
Where assistance or advice was received or where I used resource material form a workbook, policy wording, internet or any other printed sources, this has been acknowledged and referenced. I further declare that I understand that plagiarism is a punishable offence as it constitutes the theft of another’s intellectual property rights.
_______________________________                         _______________________
Learner signature						Date
Declaration by mentor

I (mentor name and surname) _______________________, ID Nr ________________hereby declare that the learner is being mentored by myself and that the functions listed and the working hours is a true reflection of the learner’s situation. According to my knowledge I declare that this is his/her own work.
Instructions to the Mentor
Congratulations on your appointment as a mentor to the learner. This is a very responsible assignment because you have been tasked with the responsibility of rounding off the learner’s practical exposure.
You must ensure that you are familiar with all aspects of the work covered in this logbook because you must keep a daily account of the learner’s performance. 
You are also required to report to the learnership coordinator skills development facilitator, or as agreed between yourself, the coordinator and the learner regarding the learner’s progress. Your responsibilities as mentor are as follows:
· Study the logbook and acquaint yourself with its content and format
· Remember this logbook is the learner’s full record of learning and workplace exposure. All activities which the learner participates in must be recorded, and all documents produced in relation to this learnership must form part of the record of learning
· Get all the learners together and explain its purpose to them and also what is required of them
· Remember the mentor is the creator of learning and exposure opportunities. You should therefore not confine the learner’s exposure to this logbook alone
· Continuously guide them in doing the assignments and arranging the planned exposure with the relevant departments
· File all duplicate records of learning on a file for each learner
· Send all original records to the training provider at the end of end of each month. The Seta also requires that copies be held at the companies
· This logbook need not be followed chronologically, but please note that the learner is required to work through the entire logbook by the end of the learning period


Responsibilities of the Employer
· Creating an atmosphere conducive to learning
· Giving learners ample access to the working environment. Remember that learners should be productive employees to get practical exposure to all aspects of the transport operation as required by the learnership 
· Ensure that learners, mentors and assessors attend all training required and arrange and pay travelling and accommodation costs
· Ensure availability of sufficient mentors and workplace assessors
· Training Provider Responsibility
· Provide all practical learning material in electronic and/or hard copy, depending on the circumstances
· Provide training for mentors and workplace assessors if required and provide the learning material 
· Visit employers to monitor progress and provide guidance and feedback.
· Provide an online and telephonic support system to all mentors and learners
· 

Purpose of the Practical Skill Module
[bookmark: _Hlk101385287]The focus of the learning in this module is on providing the learner an opportunity to acquire the techniques and skills necessary to market produced products in a local market and be able to interact with stakeholders along the agribusiness value chain.  The learning contract time, which is the time that reflects the required duration of enrolment for this module, is at least 6 days. 
List of Practical Skill Activities: 
· PM-07-PS01 Survey local market  
· PM-07-PS02 Profile stakeholders  




[bookmark: _Hlk225255526]SECTION A- PM-07-PS01 Survey local market
Case Study: Surveying the Local Agricultural Market
Scenario
You are working as a farm assistant on a mixed crop and livestock farm located in the Western Cape Province of South Africa. The farm produces crops such as tomatoes, spinach, onions, and maize, while livestock such as cattle and goats are raised for meat and milk production.
The farm manager plans to expand production and increase profits by selling more products in nearby towns and local markets. However, before increasing production, the manager wants to understand what products consumers prefer and how other farmers and traders are selling their products in the market.
You have been assigned to conduct a local market survey at nearby fresh produce markets, supermarkets, and informal vendors. Your task is to collect information on consumer preferences, product prices, and competitors selling similar products.
The information you collect will help the farm decide which crops and livestock products are most profitable and how the farm can compete in the market.

Learner Task
As the farm assistant responsible for conducting the market survey, you must complete the following tasks:

Task 1: Analyze Local Produce / Product Consumer Preferences (PA0101)
Conduct a market survey to determine which farm products are most preferred by consumers.
Activities include:
· Visiting local markets, shops, or vendors 
· Interviewing customers about preferred products 
· Observing which agricultural products sell quickly 
· Recording product quality, packaging, and prices 
Explain how consumer preferences influence farm production decisions.

Task 2: Assess Competitors and Identify Opportunities (PA0102)
Identify other farmers or vendors selling similar products.
Activities include:
· Recording the types of products competitors sell 
· Observing pricing strategies 
· Evaluating product quality and packaging 
· Identifying gaps or opportunities in the market 
Explain how understanding competitors helps farmers improve their marketing strategies.

Portfolio of Evidence (PoE)
Learners must submit the following:
1. Market survey questionnaire used to collect data. 
2. Record of consumer interviews and observations. 
3. Competitor analysis report describing products, prices, and marketing strategies. 
4. Market opportunity analysis identifying potential products the farm could sell. 
5. Photographs or diagrams of market stalls or products observed. 
6. Summary report interpreting market survey results. 
7. Reflection report explaining how market information influences farm production planning. 

Assessment Questions Drawn from the Scenario
Knowledge Questions
1. What is a market survey? 
2. Why is it important for farmers to understand consumer preferences? 
3. What information can be collected during a market survey? 
4. What is competitor analysis? 
5. How can market surveys help farmers increase profits? 

Practical Application Questions
1. Design a simple questionnaire for collecting information from customers at a market. 
2. Demonstrate how to record product prices and demand during a market visit. 
3. Identify three products that are popular in the local market. 
4. Compare prices of similar products sold by different vendors. 
5. Prepare a short report summarizing market survey findings. 

Critical Thinking Questions
1. Why might consumers prefer some agricultural products over others? 
2. How can farmers differentiate their products from competitors? 
3. What opportunities could exist if certain products are not available in the market? 
4. How can market information help farmers plan crop production? 

Facilitator Observation Checklist
	Assessment Criteria
	Yes
	No
	Comments

	Learner conducts market survey effectively
	
	
	

	Learner identifies consumer preferences
	
	
	

	Learner collects accurate product and price information
	
	
	

	Learner analyzes competitors in the local market
	
	
	

	Learner identifies market opportunities for farm products
	
	
	

	Learner prepares a clear market survey report
	
	
	

	Learner demonstrates understanding of market demand
	
	
	

	Learner documents market data accurately
	
	
	



Applied Knowledge
· AK0101 Local markets  
· AK0102 Products produced in the area 
· AK0103 Different pricing for different markets 

INSTRUCTIONS 
You are required to perform the task below and your Supervisor/facilitator/mentor will assess you based on the below observation checklist attached:
[bookmark: _Hlk225255747]Given a case study and information on local market, collecting, analyzing, and interpreting data to assess market conditions, consumer preferences, and competitive landscapes within a specific geographical area the learner will be able to: 
· PA0101 Analyze local produce / product consumer preferences  
· PA0102 Assess competitors and identify opportunities 
 

EVALUATION
	NAME: …………………………………….….
SURNAME: ……………………………….…
COMPANY……………………………….…..
ID……………………………………………...

	EVALUATION CHECKLIST

DATE:

TIME: 





	EVALUATION CRITERIONS
	COMPETENT
	NOT YET 
COMPETENT
	COMMENTS OR ACTION REQUIRED

	

	Ability of the learner to:
	

	PA0101 Analyze local produce / product consumer preferences  
	
	
	

	PA0102 Assess competitors and identify opportunities 
	
	
	

	GENERAL COMMENTS OF OBSERVER:









	Date _________
	Time started_________
	Time completed_______

	MENTOR/SUPERVISOR NAME
____________
	MENTOR/SUPERVISOR SIGNATURE
_____________
	LEARNER
(SIGNATURE)
____________






Internal Assessment Criteria (IAC)  
· IAC0101 Market produce / products trends that influence market demand are identified. 
· IAC0102 Market positioning, pricing strategies, and product offerings, identifying potential gaps and opportunities for business growth are identified.


[bookmark: _Hlk225255868]SECTION B- PM-07-PS02 Profile stakeholders
Case Study: Profiling Stakeholders in the Agricultural Value Chain
Scenario
You are working as a farm assistant on a mixed crop and livestock farm located in the KwaZulu-Natal Province of South Africa. The farm produces crops such as maize, cabbage, spinach, and tomatoes, while livestock such as cattle and goats are raised for meat and milk production.
The farm manager plans to expand the farm business by improving access to markets, suppliers, and financial support. To do this successfully, the farm must identify and understand the different stakeholders involved in the agricultural value chain.
These stakeholders may include input suppliers, financial institutions, local markets, customers, agricultural advisors, and government organizations. Each stakeholder plays an important role in supporting farm production, financing, processing, and marketing.
You have been assigned to identify and profile the farm’s key stakeholders and determine how they influence the farm’s operations and business opportunities.

Learner Task
As the farm assistant responsible for stakeholder analysis, you must complete the following tasks:

Task 1: Analyse Stakeholders in the Agricultural Value Chain (PA0201)
Identify and analyse stakeholders involved in the farm’s agricultural value chain.
Examples of stakeholders include:
· Financiers such as Land Bank of South Africa or local banks 
· Agricultural support organizations such as the Department of Agriculture, Land Reform and Rural Development 
· Input suppliers providing seeds, fertilizers, and animal feed 
· Markets and retailers that purchase farm products 
· Transporters and processors involved in moving and processing farm products 
For each stakeholder, determine:
· Their role in the agricultural value chain 
· Their interests and expectations 
· Their influence on farm operations 

Task 2: Engage Key Stakeholders (PA0202)
Demonstrate how the farm can engage and communicate with key stakeholders.
Examples include:
· Meeting with suppliers to negotiate input prices 
· Contacting markets to understand product demand 
· Communicating with financial institutions regarding farm funding 
· Consulting agricultural extension officers for technical advice 
Explain how effective stakeholder engagement supports farm growth and sustainability.

Portfolio of Evidence (PoE)
Learners must submit the following:
1. Stakeholder identification list for the farm. 
2. Agricultural value chain diagram showing different stakeholders. 
3. Stakeholder analysis table describing roles, interests, and influence. 
4. Record of stakeholder engagement activities (interviews, meetings, or discussions). 
5. Communication plan for engaging with key stakeholders. 
6. Summary report explaining how stakeholders influence farm operations. 
7. Reflection report describing the importance of stakeholder collaboration in agriculture. 

Assessment Questions Drawn from the Scenario
Knowledge Questions
1. What is a stakeholder in agriculture? 
2. What is the agricultural value chain? 
3. Why is it important for farmers to identify stakeholders? 
4. Name three types of stakeholders involved in agricultural production. 
5. Why are financial institutions important stakeholders for farmers? 

Practical Application Questions
1. List stakeholders involved in a mixed crop and livestock farm. 
2. Draw a diagram showing the agricultural value chain for farm products. 
3. Identify the role of suppliers, markets, and financial institutions in farming operations. 
4. Demonstrate how farmers can communicate with buyers or markets. 
5. Prepare a stakeholder analysis table for the farm. 

Critical Thinking Questions
1. How can strong relationships with stakeholders improve farm productivity? 
2. What challenges might occur if farmers fail to engage with key stakeholders? 
3. Why is it important to understand stakeholder interests and influence? 
4. How can collaboration between farmers and stakeholders strengthen the agricultural sector? 

Facilitator Observation Checklist
	Assessment Criteria
	Yes
	No
	Comments

	Learner identifies key stakeholders in the agricultural value chain
	
	
	

	Learner analyzes stakeholder roles and influence
	
	
	

	Learner identifies financiers, suppliers, and markets
	
	
	

	Learner demonstrates understanding of stakeholder engagement
	
	
	

	Learner develops a stakeholder communication plan
	
	
	

	Learner prepares a clear stakeholder analysis report
	
	
	

	Learner demonstrates understanding of agricultural value chain relationships
	
	
	

	Learner documents stakeholder engagement activities accurately
	
	
	


Applied Knowledge
· AK0201 Stakeholder profiling 
 
INSTRUCTIONS 
You are required to perform the task below and your Supervisor/facilitator/mentor will assess you based on the below observation checklist attached:
[bookmark: _Hlk225255958]Given scenario and information on stakeholder identification and profiling, identifying, analysing, the needs, interests, and influence of individuals, groups, or organizations that are relevant to a particular project, initiative, or organization, the learner will be able to: 
· PA0201 Analyse stakeholders in the agricultural value chain including financiers and markets 
· PA0202 Engage key stakeholders, markets, suppliers, customers, industry professionals 
 

EVALUATION
	NAME: …………………………………….….
SURNAME: ……………………………….…
COMPANY……………………………….…..
ID……………………………………………...

	EVALUATION CHECKLIST

DATE:

TIME: 





	EVALUATION CRITERIONS
	COMPETENT
	NOT YET 
COMPETENT
	COMMENTS OR ACTION REQUIRED

	

	Ability of the learner to:
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	GENERAL COMMENTS OF OBSERVER:









	Date _________
	Time started_________
	Time completed_______

	MENTOR/SUPERVISOR NAME
____________
	MENTOR/SUPERVISOR SIGNATURE
_____________
	LEARNER
(SIGNATURE)
____________






  Internal Assessment Criteria (IAC)  
· IAC0201 Stakeholders are analysed and profiled 
· IAC0202 Stakeholders in the agricultural value chain, including financiers and markets are identified and engaged 
· IAC0203 Stakeholder networking and rapport that supports business and operational success is established
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